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Firmamiz Hakkinda

Musgteri memnuniyeti ve UstOn hizmet anlayigini, temel ilke olarak benimseyen firmamiz, 1985
yilindan ginimize personel tagimaciligi sektérinde faaliyet géstermektedir. Yuksek standartlara sahip,
GPS arag takibi sistemleri ile takibi ve ydnetimi yapilan genis filo agimiz, egitimli ve giler yizIU personelimiz
aracih@yla, sizlerin huzurlu, givenli ve saglikli bir sekilde ‘tam zamaninda’ olmak istediginiz yerde
olmanizi saglamaktayiz. Kara Turizm ailesi olarak, 300°0n Uzerinde arag ile her giin 5.000 personele,
Bélgemizdeki cok sayida kurulusa hizmet etmekteyiz.

Yaph§imiz isi sevmemiz, zorluklara ¢6zOm bulmamizda bize gig veriyor ve calisanlarimizin
katkilariyla artan birikimimiz, adimizi her yerde istedigimiz gibi duruma igin bize 6zgin bir ses kazandiriyor.
Geriye degil ileriye bakarak buyirken bunu calisanlarimiz ve is ortaklarimizin tam katlimlariyla
gerceklestirmeyi hedefliyoruz.

Servis araglarimiz ile tGm vardiya saatlerinde taginabilen yolLcular, servis aracina bindigi andan
ulagtirilan noktaya kadar sigortali ve givencemiz altindadir. Tum servis araclarimiz yedekli ¢calismakta,
herhangi bir ariza veya benzeri durumlarda yedek servis aracimiz hizmete girerek zamanlamada herhangi
bir gecikme sé6z konusu olmamaktadir.

Ayrica isteginize bagl olarak, firmamiza 7 gin 24 saat hizmet verebilen soférli araglarimiz ile
misafirleriniz veya fazla mesai yapan ¢alisanlariniz istenilen her saatte, istenilen yere géturilebilmektedir.
Tom servis araglarimiz ile anlk iletisim kurulabilmekte ve her tirlG yénlendirme uzmani kadromuz
tarafindan yapilmaktadir. Dogru zamanlamanin ve verilen sézin bilincinde olan Kara Turizm, her gin
buyUk ve orta dlcektekli firmalarin personelini ve muhtelif okullarin érencilerini tagimaktadir.

Aracg ve Sof6r Standartlarimiz

Arag filomuz her ihtiyaciniza gére olusturulmus olup, konforlu ve donanimlidir. Tom bakimlar
zamaninda ve dUzenli olarak yaptirilmigtir. Araclarimizin t0m sigorta policeleri ve muayeneleri eksiksizdir.
Araglarimizin i¢ ve dis temizlikleri dizenli olarak yapilir. Tom soférlerimizin ortak amaci, guvenli yolculuk
yapmanizi saglamak ve sizlerin memnuniyetini en Ust seviyede tutmaktr.

Bu amagla tOm soférlerimiz, trafik kurallarina uyar, sizlere kargi guler yozIo ve anlayiglidir.
Soférlerimizin Tek Tip Kiyafet Yénetmeligine uygun olarak giyinmeleri, temiz ve bakimli olmalari sirket
prensiplerimiz arasindadir.
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Personel
Servis Tasimacilig:

Yillarin tecrUbesine dayanarak séyliyoruz ki,
isverenlerin en cok dikkat ettigi konulardan bir tanesi
personellerin igyerlerine zamaninda ulagmasidir. Biliyoruz
ki, personeller zamaninda servis araglarina binerse ve
zamaninda is bagi yaparsa ginin baslamasinda olumsuz
herhangi bir etken olmayacaktir. Sadece personelleri mi
tagiyoruz? Hayir. Personellerin yolculuk boyunca en konforlu
sekilde yolculugunu gerceklestirebilmesi icin uzman
ekibimiz ile daima personellere konforlu bir yolculuk
sunabilmek adina calisiyoruz. Profesyonel ve yeni
araglarimiz ile herhangi bir olumsuz duruma karsi
personellerin givenligini en Ust dUzeyde tutuyoruz.

Okul
Servisi Tasimacihigi

Ogrenci servislerimiz ile hizmet verdigimiz yizlerce
okulda en guvenli ve konforlu tagimacilig yapmak igin
araglarimizda yer alan GPS Sistemi ile cocuklarinizin her an
nerde olduklarini gérebilir bilgi alabilirsiniz. Servislermizde
yer alan sofér ve hosteslerin en titiz egitimlerle dgrenci
servislerinde gérevlendirilir. Alaninda uzman olan sofér ve
hosteslerimiz en guvenli sekilde dgrencilerimizle en uygun
guzergdh tercih edilerek zamaninda ve guvenli bir sekilde
evden okula okuldan eve taginir.

VIP
Tasimacihk

Belirleyeceginiz istekler dogrultusunda, personeliniz
veya yerli ya da yabanci misafirlerinizin bir lokasyondan
diger bir lokasyona transfer ulagiminizi profesyonel ekibimiz
ile saglamaktayiz.
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Baskanin Mesaiji

KARA TURIZM firmas olarak,
personel tagimaciligi sektérinde 1985 yilinda
basladigimiz yolculugumuza, her gecen sene
Ustin hizmet anlayisimizi ve kalitemizi
arttirarak sizlerle birlikte devam etmekteyiz.
‘En degerli hazinenin zaman oldugu’
prensibini benimseyen firmamiz ve
cahsanlarimiz, sizleri bu hazineden en yUksek
seviyede faydalanmaniz igin dogru zamanda,
dogru yerde olmanizi saglamaktadir.

Hedefimiz, gUvenli, huzurlu bir sekilde
sizleri sevdiklerinize, iginize kavusturmak ve siz
musterilerimizin  memnuniyetini saglamaktir.
Buginlere ulagsmamizi saglayan siz degerli
muUsterilerimize, tOm cahsanlarimiza ve is
ortaklarimiza tegekkir ediyoruz.

Saygilarimla,
Onder KARA
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About Our Company

Adopting the understanding of customer satisfaction and superior service as the basic principle, our
company has been operating in the personnel transportation sector since 1985. We ensure that you are
where you want to be 'just in time' in a peaceful, safe and healthy way, through our wide fleet of high
standards, tracked and managed by GPS vehicle tracking systems, and our trained and friendly staff. As
Kara Turizm family, we serve 5,000 personnel and many organizations in our Region with more than 300
vehicles every day.

Our love for what we do gives us strength to find solutions to difficulties, and our accumulated
knowledge with the contributions of our employees gives us a unique voice for the situation, as we want our
name everywhere. While we grow by looking forward rather than backward, we aim to achieve this with the
full participation of our employees and business partners.

Passengers, who can be transported by our shuttle vehicles during all shift hours, are insured and
under our guarantee from the moment they get on the shuttle vehicle to the point of arrival. All of our service
vehicles work as a backup, and in case of any malfunction or similar situation, our backup service vehicle is
put into service and there is no delay in timing.

In addition, depending on your request, your guests or employees working overtime can be taken to
the desired place at any time with our chauffeured vehicles that can serve our company 24 hours a day, 7
days a week. Instant communication can be established with all of our service vehicles and all kinds of
routing are done by our expert staff. Being aware of the right timing and the promise made, Kara Turizm
carries the staff of large and medium-sized companies and students of various schools every day.

Our Vehicle and Driver Standards

Our fleet of vehicles has been created according to your every need and is comfortable and well-
equipped. All maintenance has been done on time and regularly. All insurance policies and inspections of
our vehicles are complete. Internal and external cleaning of our vehicles is done regularly. The common
goal of all our drivers is to ensure that you travel safely and to keep your satisfaction at the highest level.

For this purpose, all our drivers comply with the traffic rules, are friendly and understanding towards
you. It is among our company principles that our drivers dress in accordance with the Uniform Dress Code,
and that they are clean and well-groomed.
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Employee
Service Transportation

Based on years of experience, we say that one of the
most important issues employers pay attention to is the
timely arrival of personnel to their workplaces. We know that
if the personnel get on the service vehicles on time and start
work on time, there will be no negative factors in the start of
the day. Do we only transport personnel? No. We are always
working to provide a comfortable journey to the personnel
with our expert team so that the personnel can travel in the
most comfortable way throughout the journey. With our _
professional and new tools, we keep the safety of our —
personnel at the highest level against any negative situation.

School
Shuttle Freight

With our student shutiles, you can see where your
children are at any time and get information with the GPS
System in our vehicles to provide the safest and most
comfortable transportation in hundreds of schools we serve.
Drivers and hostesses in our shuttles are assigned to student
shuttles with the most rigorous training. Our drivers and
stewardesses, who are experts in their fields, are transported
from school to school in a timely and safe manner by =
choosing the most suitable route with our students in the
safest way.

VIP
Transportation

In line with the requests you will specify, we provide
transfer transportation of your personnel or domestic or
foreign guests from one location to another with our
professional team.
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The message of the president

As KARA TURIZM company, we
continue our journey that we started in 1985 in
the personnel transportation sector, increasing
our superior service understanding and quality
with each passing year. Adopting the principle
of 'time is the most valuable treasure', our
company and our employees ensure that you
are in the right place at the right time so that
you can benefit from this treasure at the
highest level.

Our goal is to bring you together with your
loved ones, your job in a safe and peaceful
way and to ensure the satisfaction of our
customers. We would like to thank you, our
valued customers, all our employees and
business partners, who have enabled us to
reach these days.

Kind regards,
Onder KARA
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